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The difference in the price….
We recently ran into a situation where one of our clients received a quote that was about 25% less than the quote McCormick Insurance had presented. As we reviewed the other quote and compared it to ours, we found out that our competitor was able to secure the reduced quote at a dramatic reduction in coverage. We had this account for several years and over the years had put together a very comprehensive program to protect all the exposures of this manufacturer. Our competitor did not understand the account in its entirety and left out some vital coverages.

Another example is pool contractor who builds pools. They received a quote about half our price from another agent, but that quote had a residential exclusion on it! Our quote allowed the contractor to build residential pools which is exactly what they intended to do.

Although our marketing department does shop our renewals every year to be sure we get you the best possible quote, we understand that sometimes other agents will be in the picture. There are hundreds of insurance agents in Las Vegas and some are definitely more sophisticated than others. It takes an experienced agent to ask all the right questions and to be sure that you are properly covered. 

A normal price variance would be in the 5% range. If you receive price differences in excess of this, than there is a reason for the price difference. Especially in situations like the above examples where our competitor came in 25% less than all other quotes received. There is a reason for this, the coverage was substantially less.

If you are looking to only shop price, be aware that the cheaper price usually has less coverage or a less stable insurance carrier. Right before Legion Insurance Company went under; they were giving policies away in an effort to stay afloat. A month later, they were in liquidation and all the premiums that insureds had paid were in the hands of the state insurance department. These insureds then had to fork out money a second time for a new policy and never received full refunds from Legion. 
We will be happy to assist you in evaluating quotes to make sure they are comparable. Remember, if it’s too good to be true, it probably is not true. When it comes to insurance, you really get what you pay for.
RENTAL CAR COLLISION DAMAGE WAIVER 
Despite an outrageous cost (typically $35 a day or more) that can easily exceed the cost of the rental itself, there are a number of reasons to buy the insurance from the rental car company. 

Indirect costs, particularly “diminution of value” is one item that frequently comes up. An auto policy usually covers some loss of use while a damaged rental vehicle is out of service although this coverage is usually limited to a specific dollar amount (e.g., $15/day up to a maximum of $300 for loss of rental income).

The rental company, in accordance with the rental agreement, can charge the renter for other indirect expenses that are normally NOT covered by the commercial auto policy. These expenses include towing, labor, storage, appraisal, claims adjustment and unspecified administrative expenses. Increasingly, in recent years, many rental car companies are adding “diminution in value” as a specifically chargeable expense. 

Dollar Rent A Car & Thrifty specifically include diminution in value “regardless of whether the vehicle is repaired or not”. 

The problem with diminution of value claims – aside from the fact that the ISO Auto Form explicitly excludes them under physical damage coverage, is that the amount of diminution is almost totally subjective and is never known for certain unless or until the vehicle is sold. 

If a company repairs the rental vehicle and places it back into service, then there has been no tangible loss of value until it is retired and sold. Admittedly, perhaps for safety reasons, some rental car companies often will sell a significantly damaged vehicle immediately at auction so that the diminution of value is known pretty quickly based on its market value.

There have been stories of rental car companies charging consumers $4,000-$5,000 for diminished value, with one tale of a $10,000 credit card assessment. While courts have upheld the ability of insurers to exclude diminished value claims under physical damage coverage in a majority of states, in general, diminished value can be claimed on a liability basis such as that under a car rental agreement. To argue this point with your commercial insurance carrier could cost you thousands in attorney fees if you lose the argument. 
While the fees may appear to be almost unconscionable, insureds would best be advised to include these fees and purchase the coverage when making a pricing decision among rental agencies. Failure to purchase the coverage could result in thousands of dollars of fees and charges that are not covered by your commercial auto policy. 

ENDORSEMENT CORNER

New Additional Insured Form CG 10 10 02 06
Just to keep things confusing & exciting, ISO has revised the standard Additional Insured Form for Owners, Lessees or Contractors. The new endorsement includes Primary Wording built into the form. Lincoln General Insureds – they will automatically be using the new form effective April 15, 2006 unless otherwise requested. Their charge of $25 will remain the same. 
INSURANCE COMPANY NEWS
PROGRESSIVE:

>Heavy vehicles – dump trucks, straight trucks, large flat beds – Rate REDUCTION of 10%

>Private Passenger Vehicles, Light Trucks – Rate INCREASE of 5-6%
>New Payment Plan Available: Down Payment of 8.33% Electronic Funds Transfer & 11 monthly installments. 

SAFECO:

>General Liability 5.2% Rate Decrease Effective 1-06

>Automobile 5% Rate Decrease Effective 1-06

>Workers Compensation 1.6% Increase Effective 4-06
BEST DOWNGRADES

We are starting to see a similar pattern to what we saw after the 9-11 incidents. Carriers are being downgraded at a rapid pace. Two major carriers have just been downgraded:

Atlantic Mutual Co’s – includes ALICOT Insurance, Centennial Insurance Company & all Atlantic Mutual Companies. New rating is B- (Fair) with a negative outlook.

Quanta Insurance Company – includes all Quanta companies. New rating is B++ with a negative outlook.

Further details can be found at www.ambest.com
REGARDING CONSTRUCTION DEFECTS

The Nevada Supreme Court just dealt a huge blow to construction defect plaintiffs. They eliminated the practice of extrapolation in single family home defect cases. This means that each individual home must be separately examined for construction defects and a plaintiff can no longer claim that defects exist in all homes. 

At this time it is impossible to predict the waves this ruling will create. There are a huge number of lawyers and so called construction “experts” who make their living based on construction defect cases. With this in mind, there is little incentive to completely do away with construction defect cases. 


This ruling could impact contractors on two main fronts – by breaking down the claims into smaller segments, contractors will get hit with more deductibles. This means more out of pocket expenses and more claims on your loss runs. The second major item would be that the fees for expert witnesses and litigation costs could sky rocket because there will be more trials.  Only time will tell how this ruling will impact insurance costs.
Positively Quotable: “If I have any beliefs about immortality, it is that certain dogs I have known will go to heaven and very, very few persons”
James Thurber
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