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McCormick Insurance Agency
P.O. Box 80870
Las Vegas, NV 89180

702-220-8640 Phone
702-222-4740 Fax
           January 2010                               WWW.MAC2INSURE.COM
OSHA 10-HOUR COURSE - SPANISH

This course presents an overview of the OSHA Act, Federal and State OSHA standards, hazard communication standard, chemical safety, industrial hygiene, PPE, confined spaces, walking & working services, scaffolds and ladders, fall protection, powered lifts and platforms, powered industrial trucks, basic hoisting and rigging, fire protection, welding safety, and electrical safety. 
INSTRUCTOR:  Troy McKnight

WHEN:               January 6, 2010

WHERE:             150 N. Durango Drive, AGC Training Room, 
                            Las Vegas

TIME:                 7 a.m. – 6 p.m.

Cost:                   $75 (members)/$100 (non-members)


Advance registration and payment MUST BE RECEIVED PRIOR TO START OF CLASS TO ATTEND.  At-the-door registrations or payments will not be accepted.  Register online at agsclasvegas.com or call 796-9986 or fax form to 796-1639

INSURANCE COMPANY NEWS
The Hanover Acquires Commercial Renewal Rights from One Beacon                                                            

The Hanover Insurance Group recently obtained $400 million in commercial insurance policies from OneBeacon.  This new agreement will help them expand their commercial lines in more states and increase their commercial line clientele.  Beginning January 1, 2010, Hanover will write business in AZ, CA, CO, NM, OR, UT, and WA.  Hanover is known for their commercial lines in the restaurant, human services, technology, and contactor markets; however, they now have a new middle-market coverage that will include media, printers, retail, brewers, cultural institutions and food industries.  
LOSS CONTROL RECOMMENDATION
Carpal Tunnel Syndrome is an injury that is becoming more prevalent in the workplace due to repetitive motion using such things as tools (mechanics), typewriters/computers (secretaries/ computer technicians), and even scissors (hairdressers).  This job injury develops over years of exposure to a specific repetition of tools used for the job.  While practice makes perfect in some job markets, some jobs can create a life-time of injuries, add medical expenses for a company, increase employee absenteeism, and generate administrative expenses for HR Departments.   
You can take a few steps to eliminate or decrease medical expenses by ensuring your employees:

· Use correctly sized tools with grips that fit the         employee’s hands comfortably and firmly

· Use tools at a comfortable distance from the                 employees’  body

· Use wrist guards to maintain proper positioning for              the hand/wrists 
· Take breaks throughout the day
· Change up tasks throughout the day so you are not          doing the same thing all day long

The best medicine for the employer and employee is PREVENTION, and using proper tools and techniques for the job.

Avoid Being Bitten with a Lawsuit by Being a Responsible Dog Owner                                                    
“Man’s best friend is sinking its teeth into Hhomeowner Insurance costs.”  According to the Centers for Disease Control and Prevention, more than 31,000 Americans needed reconstructive surgery from dog bites.  In 2008 alone, dog bites accounted for an average cost of $24,461 per claim, and since 2003 claims have risen in medical costs, settlement judgments, and jury awards. 
Most people own friendly, loving dogs that get along with family members and other people/animals.  According to statistics, 63% of all households in the United States own a pet.  Of these pet owners, there are 75 million dogs and 85 million cats.  While these animals are mostly well behaved, it is safe to say that even docile dogs may bite when they are frightened or protecting their puppies, owners, or food, leaving the dog’s owner responsible for damages and medical bills.    
The best way to protect yourself is to PREVENT your dog from biting anyone in the first place.  If that isn’t enough to contend with, there are some dangerous dogs out there due to owners:     (1) not taking the time to train/socialize the dog, (2) that are not responsible and don’t really care what their dogs do, and (3) who have bred the dog to become vicious.  Listed below are some helpful hints to help protect you and your pet:
· Purchase the correct liability insurance with your homeowner’s policy:  dog bite liability, personal liability,       or umbrella liability

· Spend some time with a dog before you buy/adopt the  animal, and be careful with any dog around infants/toddlers

· Never leave infants/children alone with any dog, and be sensitive to cues that the child is afraid of the dog

· Teach your child:  (1) not to disturb dogs that are eating or sleeping, (2) not to play aggressive games with dogs, and    (3) never approach a strange dog

· Have your dog spayed/neutered because studies have shown three times less aggression in animals spayed/neutered 

· Socialize your dogs around people and other animals

Remember, your pet is a reflection of you as an owner and your pet is like having another child in the house.  All a pet wants is to be loved and to make someone happy.  If you have a family pet, please contact McCormick Insurance Agency and we can review your policy to make sure you have the correct coverage.
COVERAGE ISSUE
When Client Dissatisfaction Moves to E&O Claims
Error and Omission (E&O) Insurance is Professional Liability that provides coverage for losses arising from professional acts, or acts that fall within a professional’s duties.  At times, you may have performed or not performed a service due to standard business procedures and as unintentional as it was, may have caused damage/loss to one of your customers.  Whenever these claims arise, you should always contact your insurance agent or insurance carrier for assistance.  

There are numerous types of businesses that use E&O Insurance such as doctors, architects, notaries, and even your insurance agent.  As in the case of this article, an insurance agent sold insurance coverage to an individual who seasonally used a second home in the summer time.  Due to the homes’ location and seasonal usage, and the higher price of comprehensive insurance through surplus lines carriers, the insurance agent recommended a cheaper insurance policy that did not cover water damage, but did cover fire and vandalism.  The client accepted the policy by signing and making payment; however, when a pipe burst due to the client forgetting to turn the water off, an E&O claim was made against the insurance agent.        
The insurance agent received a letter from the client stating how disappointed he was that he didn’t have coverage for the water damage, and he took no further action aside from sending the letter.  A few months went by, and then the client files suit against the insurance agent.  The courts will most likely render a verdict depending in large part on whether or not the insurance agent “subjectively” believed a claim was forthcoming, or if the claimant determined what a hypo- thetical “objectively reasonable” insured would have appreciated.  No matter what happens with the verdict, the most important things you can do are:  (1) carefully read your E&O Policy, (2) become aware of the nature of your business, and (3) make a business policy for every- one to document and report all client dissatisfaction to management.
Covering Your Bases with Special Event Coverage
Insurance can be like putting a puzzle together.  As a business owner, it is up to you to find an insurance agent who includes everything on your policy to cover all of the business needs.  If that isn’t hard enough, you also want an agent to sell you the correct type of insurance to cover your assets, from General Liability, 
Professional Liability, Commercial Auto, to even Special Events coverage.  
Special Events coverage is rather a broad term for a wide array of events, from parades, art festivals, concerts, and even fundraisers.  
These types of events are not automatically included on the stand-

ard General Liability policy.  In order to get the right type of 
coverage, you will need to provide the following information to 
your agent:

· What, when, and where is the event?

· What activities are included?  

· i.e., fire works, mechanical bull

· What is the duration of the event

· Who is covered by the policy?  

· i.e., workers, participants, spectators

· Are there any additional insured?  

· i.e., sponsors, contractors

· Is there any special type of coverage needed?  

· i.e., alcohol sales, weather coverage
WORKERS COMPENSATION SELF- INSPECTION
It has been said that an ounce of prevention is worth a pound of 
cure!  While you can never stop employees from having accidents, 
you can always provide training to help employees who have been injured.  One such training most people should have is CPR/            self-aid buddy care in which people learn how to help an injured individual who is bleeding, in shock, or requires CPR.  
Listed below is how you can help a victim who is bleeding:    
· Stop the bleeding
· Apply pressure using a gauze pad

· Clean the Wound

· Use water or saline solution

· Dress the wound

· Laceration – push the edges together and apply         a butterfly bandage

· Avulsions – where skin is punctured and pulled  back – push the skin back and use a butterfly bandage

· Slather the area in antibacterial ointment

· Cover the wound with a gauze pad taped into place

The most important thing to remember is ALWAYS use your 

best judgment to assess the situation.  If you cannot perform 

any of these steps due to the severity of the injury get the 

individual to the hospital immediately.  
THANK YOU!!

Because we can’t say it enough, thank you to all of our clients.         We appreciate your business and your referrals!
QUOTE:  
“We can learn a lot from crayons … some are sharp, some are      pretty, and some are dull.  Some have weird names, and all are different colors, but they all have to live in the same box.”                             

                                                                    Ken Loveland
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We will be closed on Friday, January 1, 2010, in observance of 
New Year’s Day & Monday, January 18, 2009, in observance of Martin Luther King’s Day.
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