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THE ANNUAL ‘STELLA AWARDS’
For those unfamiliar with these awards, they are named after     81-year old Stella Liebeck who spilled hot coffee on herself and successfully sued the McDonald’s in New Mexico.  You may remember she took the lid off the coffee and put it between her knees while she was driving.  Who would ever think one could get burned doing that right?
3RD Place

Amber Carson of Lancaster, PA.  A jury ordered a restaurant to pay Amber $113,500 after she slipped on a spilled drink and broke her tailbone.  Why was there a soft drink on the floor you are probably asking yourself?  Just 30 seconds prior to Amber slipping, she threw the drink at her boyfriend during an argument.

2ND Place

Kara Walton of Claymont Delaware.  A jury awarded Kara $12,000 for injuries from falling from a bathroom window and knocking out her two front teeth at a night-club.  You are probably thinking that there was a fire or burglary, and she was trying to get away, right?  Actually, Kara was sneaking out of the ladies room window to avoid paying the $3.50 cover charge.

1ST Place

Merv Grazinkski of Oklahoma City, OK.  An Oklahoma jury awarded $1,750,000 plus a new motor home after Merv’s motor home left the freeway, crashed, and overturned.  Merv set the cruise control at 70 mph and she calmly left the driver’s seat to go to the back and make a sandwich.  If that wasn’t amazing enough, Merv even sued Winnebago because the company did not put in their manual that you could not leave the driver’s seat while the cruise control was set.  Of course, Winnebago actually changed their manual as a result of this suit just in case Merv had any relatives who might also buy a motor home.
SCAM ALERT
Scams are just a normal part of life, but you don’t have to allow people to take advantage of you.  Being aware of what is going on can help save you time and money to fix a scam that went bad.  The local phone company and Verizon wanted to pass along some information to help you protect yourself.  

People are receiving calls originating from local jails/prisons, pretending to be a Telephone Service Technician.  They are telling people that they are conducting a test on the telephone system and will ask you to touch “90”, the pound (#) sign, and then hang up.  BE SUSPICIOUS AND REFUSE TO DO THIS!  If you do this then you have given the individual full access to your phone line which enables him/her to place long distance calls that will be billed to your home phone number.  
INSURANCE COMPANY NEWS
Swiss RE/Cyber Comp/Westport Merged with AmTrust

Swiss RE/Cyber Comp/Westport have merged with AmTrust.  You 

may be receiving non-renewal notices but please disregard them.  

This company will be offering renewal and as always we will

remarket your accounts to be sure you are still getting the best deal 

under the new AmTrust name.

A.M. Best Assigns Ratings to National         Contractors Insurance Company (NCIC)

A.M. Best Company assigned a financial strength rating of B+ (Good) 
and issuer credit rating of bbb- to NCIC.  NCIC is a fairly new business,
and their ratings reflect their:  (1) solid business plan, (2) adequate capitalization, and (3) experienced management team.  Some contributing factors offsetting their financial strength are:  (1) company’s dependence 
on reinsurance to offer their programs, (2) volatile operating results in

their first 3-years of business, and (3) high expense ratio and concen-

tration of geographic risk.  A.M. will continue to monitor NCIC’s 
program and performance on a quarterly basis.

LOSS CONTROL RECOMMENDATION
Swimming with Sharks

A business’ reputation is everything, and can make or break a company.  Most people want to deal with a company that is honest 
and ethical, even though they will never tell you that.   But think 
what would happen to your business is there were unethical people who ran your departments?

Virginia’s state Chief of Information Operations was fired for doing 
just that.  He told an inconvenient truth that set a bad precedent  

within the technology sectors.  It not only hurt his office, but 
companies that did business with his office. 

Your business should be treated with golden gloves if you want to retain and bring in more customers.  There are different strategies 
a company can use, but the most important thing your company
can do is to create an ethical environment for managers and employees.  Some things your company can stress/monitor are:

· Avoid Temptation – Say NO if you are asked to lie or      do/say something unethical
· Focus on Resolutions – Whenever a project comes  your    way focus on how to complete/resolve the task instead of focusing on the problem itself

· Learn to Benchmark – Instead of reinventing the wheel,     work on improving a process already in place to create     more efficiency for the company

· Find Allies – Know who backs your position and will stand by you whenever you need it

· When all else fails, be prepared for the fallout and   have an escape plan ready

The bottom line is to encourage your employees to tell the truth or face the harsh consequences to avoid compromising your ethics.  It is the unfair and unpleasant reality of the work place but is needed to retain employees and customers.

U.S. Says Chinese Officials Helping with Probe    of Tainted Drywall
With the economy today, many companies are trying to 
save money with supplies and other resources.  Between 
2004 – 2008, many home building companies purchased contaminated Chinese drywall when supplies were tight 
during the home building boom.  While companies did save money and were able to get supplies shipped faster, cutting costs led to much higher costs later on for some companies.  After testing from the U.S. Environmental Protection Agency, sulfur and other organic compounds associated with acrylic paint were found in drywall that was purchased from China, causing more than 1,300 claims, medical issues (itchy eyes 
and skin, difficulty breathing, persistent coughing and bloody noses), and billions of dollars in home claims (corrosion of electrical wiring and home appliances).  Saving money can 
be good for some companies but protect yours by making 
sure the savings is worth the risk.
WORKERS’ COMPENSATION SELF-INSPECTION
Workers’ Compensation Myth:  I don’t need coverage because I use Independent Contractors
In 2007, 200 employers failed to provide Workers’ Compen-

sation coverage based on the myth that “if an employee uses Independent Contractors versus Employees then the company does not have to have Workers’ Compensation insurance.”  Running a business based on this myth, rather than the law,      is a bad idea.  Each state law differs on Workers’ Compensation coverage; however, in Nevada companies are required to purchase Workers’ Compensation for employees, subcontractors, independent contractors, and their employees unless the subcontractor can show they have their own insurance.
There is a definitive difference between what constitutes an employee versus an independent contractor.  To protect  yourself you should know the difference between these types   of workers and how to properly classify them to ensure you  have the proper Workers’ Compensation insurance to cover 
your business.

To pass the “independent contractor” test, the subcontractor must:  (1) have a separate business or occupational license,   (2) the work that is performed must be the type of work    normally done by a contractor and not a regular employee,    and (3) the employer only controls the actual result of the job and not how it is performed.

To pass the “employee” test, the employer must:  (1) control how an employee performs the job, (2) have a job requirement and duties for the work that is normally done by a regular employee, and (3) provide workers’ compensation for             job-related injuries. 
Some employers believe that Workers’ Compensation can 
be avoided by labeling employees independent contractors
or by entering into a written contract with an employee.  Believing   this myth may result in you committing a crime, 
and will be prosecuted by making the employer pay criminal fines, costs of investigation, and restitution for the benefits provided to the uninsured worker.  If you have any questions
on what constitutes an employee versus an independent contractor, contact McCormick Insurance Agency.    
Workstation Ergonomics

The modern office presents a variety of unique injury 
exposures, forcing employees to look differently at work-     place safety.  While many people can not fathom how ergonomics can be unsafe, ergonomics in the workplace           is being looked at more closely due to the increasing rate          of injuries from computer use.  A few dollars spent on           well-designed workstations can:  (1) improve comfort,              (2) increase productivity, and (3) decrease the amount of         dollars spent on medical claims.

As a business owner, you should look at certain items to 
assist your employees:

· Chairs – should have adjustments for height,            seat depth, adjustable armrests & lumbar support

· Desk Height – desks may be adjusted by using      risers.   If these are unavailable, than a slide-out keyboard tray may be needed.

· Keyboards – wrist rests should be used to keep          the wrists in a neutral position.  Close or raise the     legs on the bottom of the keyboard as needed to maintain straight wrists.  The top of the keyboard   should be just below elbow height.

· Monitors/Screens – should be placed directly in        front of you with the top of the screen about               10–20 degrees below your horizontal line of sight

· Mouse – should be at the same level and height          as your keyboard

· Breaks – take a 2-minute break every 30-45       minutes, and stand up and stretch

THANK YOU!!

Because we can’t say it enough, thank you to all of         our clients. We appreciate your business and your referrals!
QUOTE:  
“Never put both feet in your mouth at the same time,
because then you won’t have a leg to stand on.”                                                       

                                                         Ken Loveland
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We will be closed on Monday, February 15, in observance             of President’s Day.
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